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Objectives

By the end of this workshop participants will be able to:

• Describe the historical development of IPE research in Canada

• Develop possibilities for moving forward with IPE research in DACH 
countries

• Explain the use of qualitative research methodologies suited to IPE 
research questions

• Begin to develop their own IPE research questions and research 
approaches



Introductions

Please introduce yourself to the group with your name, 
institution, involvement in IPE, and IPE research 
interest/research question



Canadian context

• Canada has been a leader internationally in the development of IPE 
initiatives (both IPE education and IPE research)



First Wave of IPE
Managing the workforce through 
shared curriculum, 1954-1979



UBC IPE Experiment.

Whyte, Paradis, et al. 2017. Misalignments of purpose and power in an early 

interprofessional education initiative. Adv Health Sci Educ. 22:1123–1149.

In this historical IPE research, we asked the question:

How was IPE promoted, received, 
by whom, for what purposes, in what forms 

and to what effects at the 
University of British Columbia (UBC)?















We must welcome these 

groups as full-fledged 

members of  the health 

team with a great deal to 

contribute. 

(McCreary, 1964, p. 1176)









Second Wave of IPE
Maximizing population health 
through health workforce planning,
1978-2008



UK, USA and Canada

- Focused on better workforce management

- Anchored in the belief that it is a lack of knowledge that 
limits professionals’ ability to collaborate

- The goal of IPE, then, was to expose students to other 
students’ roles, which was said would naturally lead to 
integrated and higher-quality care. 



Third Wave of IPE
Fixing individuals to fix healthcare, 
1999-present



Third Wave of IPE, 1999-

- Overshadowed the second wave

- Now a global concern (WHO 2010; 2013)

- Rides on the coattails of the patient safety movement 
(Institutes of Medicine 1999: To Err is Human; Baker et al. 2001: PS 
and Human Error in Canada)

- Suggests that IPE will help curb errors, improve patient 
outcomes and satisfaction, and prepare clinicians for the 
complex needs of our healthcare system and aging 
patients



Louder than Words
Power and conflict in Interprofessional Education 

Articles, 1954-2013

Elise Paradis, PhD & Cynthia R. Whitehead, MD, PhD
@ep_qc | @cynthiarw29
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In this research project, we 
asked: 

To what extent are issues of 
power & conflict described and 
addressed in the IPE literature?

Question



Inductive Results

Interprofessional education as a research field is mostly concerned with 
education (60.0%), health (22.3%), students (15.0%), care (14.3%), 
learning (10.1%), and collaboration (8.9%). Practices (9.2%) and 
programs (9.1%) are also prominent in the sample. 



Deductive Strategy: 
Where are power and conflict in 
this literature?
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Authors (and a 3rd party) agreed that 
only 6 of the 2,191 articles actually 
discussed “sociological” rather than 
statistical power.



.3%



Paradis, E. and C.R. Whitehead. “Louder than 
Words: Power and conflict in interprofessional 
education articles, 1954-2013.” Medical Education.
2015;49:399–407.



Summary of Canadian Context

• International leader in IPE education and research

• Newly emerging focus on importance of sociological power in terms 
of IPE research questions



DACH context (Andre)



Introduction to Qualitative Research 

Acknowledgements to Wilson Centre Scientists including:

Brian Hodges

Tina Martimianakis

Nancy McNaughton

Maria Mylopoulos

Stella Ng



What is qualitative research?

The goal of qualitative research is: 
• the development of concepts which help us to understand 

social phenomena
• in natural (rather than experimental) settings
• giving emphasis to the meanings, experiences and views of all 

participants 
Pope and Mays BMJ, 1995

Qualitative methods use language-based rather than numerically-based 
data



Qualitative Questions

• Discovering the answers to ‘why’ and ‘how’ questions

For example: 

• How do patients and physicians think that medical error should 
be discussed? (meaning making)

• Why do patients try to quit smoking? (behaviour)



When to use qualitative research?

1. Preliminary to quantitative research

2. Supplemental (triangulation) to quantitative 
data

3. To explore complex phenomena not amenable 
to quantitative research



Qualitative and quantitative are 
not opposites

• Often artificially seen as opposing poles 

• Different, but complementary ways of viewing similar phenomena

Eg. Diabetes and insulin compliance

• Quantitative study: What is the relationship between non-compliance 
(as measured by hemoglobin A1C) and disease progression?

• Qualitative study: Why are patients not compliant? How do they view 
disease progression? Do they see a relationship with compliance?



Defining quantitative research

Experimental research

•Objectivist

• “Universal” laws

• Fixed, external reality

• Measurable

• Objectivity & neutrality

•Causal or correlational 
relationships

Hypothesis Formulation

Research Design

Instrumentation (& Sampling)

Data Collection

Data Analysis

Conclusions

Revise Hypothesis



Defining qualitative research

Qualitative research

•Naturalistic / Interpretive

• Study phenomena in natural 
settings

• Meanings participants bring 
to phenomena

•Context-bound, lived experiences

•No fixed external reality

•Individuals’ values involved: 
participants’ & researchers’

•Collection of detailed information

Data 
Collection

Data 
Management

Data 

Analysis

Data 
Sampling







Clarification/translation of terms for 
qualitative paradigm

• Reliability = trustworthiness

• Bias = reflexivity/perspective

• Validity = authenticity

• Generalizability = transferability



What are some qualitative methods 
you know of?

•

•

•

•

•

•



Qualitative methodology and method

Methodology

• Historical method

• Ethnography

• Phenomenology

• Discourse Analysis

• Grounded Theory

Method

• Interviews

• Focus Groups

• Case Studies

• Text Analysis

• Observation



• To understand the “how”, “what”, and “why” (e.g., 
opinion, perception, attitude, experience)

• To understand sensitive issues from the perspective of the 
respondents

• To develop an in-depth understanding of a social 
phenomenon or of particular perspectives

• To understand how people make sense of the world 
around them or of a particular situation

Why do we use interviews or focus 
groups?



Interviews



Advantages

• Provides direct access to the social experience of 
the participants and to their worldviews

• Data are rich both in terms of details and 
description (in contrast with data from surveys) 

• Flexible tool for data collection as it can be 
adjusted to each participant and evolved 
through time

• Allows probing of participant’s answers to verify 
our understanding and explore unexpected 
issues



• Data collection and transcription of 

interviews is time consuming

• Results are non generalizable (but maybe 
transferable)

• Potential inconsistencies between 
interviewers make comparisons difficult

• Social desirability, conformity and power 
relations can ‘bias’ responses

Disadvantages



Criteria for interviewer (or focus 
group facilitator)

• Knowledgeable -is familiar with the topic.

• Structuring -outlines the procedure of the interview

• Clear -asks simple, easy and short questions which are spoken 
distinctly and understandably.

• Gentle -is tolerant, sensitive and patient to provocative and 
unconventional opinions.

• Steering -is able to control the course of the interview (and 
FG) to avoid digressions from the topic.

• Remembers -retains the subject information from the 
interviewee.

• Interprets -provides interpretation of what is said by the 
interviewee(s)

Kvale, 1996



• Interviewing is an art, not a science 

• Always conduct a few pilot interviews to test the 
interview guide (i.e. add, rephrase, take out questions)

• Reduce as much as possible the social distance 
between the interviewer and the interviewee

• Create an environment that inspires mutual trust; show 
empathy

• Never make value judgments

Things to remember



Focus Groups



When to use them?

• To understand the “why” (e.g., opinion, behavior, 
attitude, perception)

• To pilot survey questions (to verify the 
understanding, wording, relevance of questions)

• To deepen the understanding of puzzling survey 
results

• Widely used in the publicity/communication sector to 
evaluate advertisement strategy, product, etc.

Focus groups



• Participants can develop their own opinion 
by listening to the opinion of others (the 
group effect)

• Rapidity in gathering various opinions (6-
10 persons at the same time)

Advantages



• Group dynamic can be detrimental 

• Artificial setting

• Leader’s attitude may affect the group 
dynamic

• Excessive influence exerted by certain 
participants

Disadvantages



Evaluating qualitative research

• Sampling and Saturation

• Authenticity and trustworthiness (good data and 
good analysis)
• Triangulation

• Data triangulation (maximal richness)

• Investigator triangulation (peer debriefing)

• Methodological triangulation 

• Member checking (return to participants)

• Multiple coding

• Audit trail (record of decisions and work done)



• It’s not because you have your methodology (quantitative, 
qualitative or action research) right that you’re doing 
‘good’ research

• Good research is not only about complying with a set of 
rules, but first and foremost about creativity, imagination, 
intuition, … knowing how to fruitfully break the rules

And finally…


