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General Terms and Conditions of the REDOG Association for Events 
 
These General Terms and Conditions (GTC) apply in addition to the legal relationship between 
the association REDOG (as organizer) and the event visitors (as participants). Individual 
agreements take precedence. 
 
If no other agreements are made for participants and exhibitors, these GTC also apply to them. 
 
Conclusion of contract 
 
Participation in the events is only possible against advance payment of the invoice. The booking 
confirmation sent to the customer is considered as the conclusion of the contract between 
REDOG and the customer.  
 
Payment modalities 
 
The total price of the order is due for payment within 14 days. 
Only a payment in advance entitles to participate in the events 
 
Program changes 
 
We reserve the right to make changes to the announced programs and/or to change speakers. 
This also applies to any cancellations due to official restrictions as a result of pandemic measures. 
Claims for damages and/or withdrawal from the contract as a result of program changes are 
expressly excluded. If a complete event  does not take place, the participation fee will be refunded.  
Further claims are expressly excluded.  
 
Data protection and personal rights 
 
When collecting, processing and using personal data, REDOG as the organizer as well as the 
partners commissioned by it for data management respect the provisions of Swiss data protection 
legislation.  Under no circumstances will personal data be sold to third parties or marketed in any 
other way. 
 
Liability 
 
REDOG as the organizer is only liable for deliberately caused financial loss, personal injury and 
property damage. Any further liability is excluded exclusively. 
  
Applicable law/court of jurisdiction 
 
Swiss substantive law is exclusively applicable to the entire contractual relationship between the 
organizer and the participants. The exclusive place of jurisdiction for all disputes arising from or 
in connection with these GTC and other contractual claims between the parties is Bern.  
 
In the event of any ambiguity, the German text shall prevail. 
 


