
InformaƟon on accessibility 

This informaƟon on accessibility applies to the registraƟon and Ɵcket ordering service for events 
offered via this Ɵcket store. The Ɵcket store is technically provided by Converia GmbH and operated 
by the event organizers on their own responsibility. 

Status of compaƟbility with the requirements 

This Ɵcket store is generally compaƟble with the requirements of EU DirecƟve 2016/2102 and the 
Barrierefreiheitsstärkungsgesetz (BFSG). The technical implementaƟon is based on the Web Content 
Accessibility Guidelines (WCAG) 2.1 at conformity level AA. 

Non-accessible content 

The following content has limited accessibility: 

PDF invoices and Ɵckets 

Documents such as invoices and Ɵckets are automaƟcally created as PDF documents. Due to technical 
and economic condiƟons, it is currently not possible to provide these PDFs with full accessibility 
features (e.g. tags for semanƟc structuring). As a result, users with assisƟve technologies, such as 
screen readers, may experience restricƟons in terms of percepƟbility and navigaƟon within the 
documents. 

If you require an accessible version of an invoice, please contact us. We will be happy to provide you 
with an alternaƟve, low-barrier version. 

Accessible funcƟons 

Our offer is based on standardized soŌware for Ɵcket stores. The manufacturer (Converia GmbH) has 
opƟmized this for digital accessibility. The manufacturer regularly carries out further automated and 
manual tests both internally and externally. When seƫng up the soŌware, the manufacturer's 
instrucƟons were taken into account in order to achieve an accessible result.  

The following components of the Ɵcket store meet the accessibility requirements: 

 NavigaƟon structure: the Ɵcket store is opƟmized for screen reader use. The elements follow 
a logical sequence, are fully tab-navigable and structured with semanƟcally meaningful HTML 
elements. 

 Structured content: Content in the Ɵcket store and other content provided by the organizer 
team is sensibly structured and also accessible for assisƟve technologies. 

 Keyboard operaƟon: All funcƟons in the Ɵcket store can be fully operated using the 
keyboard. InteracƟon is possible without a mouse. 

 Colors and contrasts: The colors used meet the requirements for color contrasts in 
accordance with WCAG 2.1. 

 Payment methods: The payment opƟons offered via our payment service providers are 
accessible. 

 

Test methodology 

Accessibility was ensured by the following measures: 



 Automated tests: regular tests for semanƟc correctness, keyboard navigaƟon and contrast 
values. 

 Manual tests: TesƟng by trained testers with a focus on use with screen readers and 
keyboard-only navigaƟon. 

Date and method 

This document was last updated on 30.06.2025 

Feedback and contact 

If you encounter any barriers or need help with access, please contact us. You are also welcome to 
ask quesƟons about the accessibility deficiencies and excepƟons menƟoned here. 

Fraunhofer ITWM 

Fraunhofer-Platz 1, D-67663 Kaiserslautern  

joachim.jonuscheit_info(at)itwm.fraunhofer.de 

 

Enforcement procedure 

If you are dissaƟsfied, for example due to our communicaƟon, you can make an official complaint to 
the Market Surveillance Body. You can reach the market surveillance body of the federal states at 

Robert Richard 
Turmschanzenstraße 25 
39114 Magdeburg 
Phone: (0391) 567 4530 
E- Mail: MLBF(at)ms.sachsen- anhalt.de 

 


